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Support for Appliance Gateways CPES-SS-PREMIUM-1530-ADD QUANTUM SPARK SUPPORT -
10 gogmo;

Appliance Sync. Fees QUANTUM OTHER — 1 (3500,
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Support Service

Basic SLA 7 x 24 Every Day
Check Point Engineer On Site for Critical SRs No
TAC Access

Support Focal Point Technical Support

Engineer
Unlimited Service Requests Yes
Committed Response time to Severity-1 issues 30 Minutes

Committed Response time to Severity 2,3 & 4 issues
Sev 2 2 Hours
Sev3 &4 4 Hours
Allowed number of designated support contact per account 10
Support Tools
Latest Hot Fixes & Service Packs Yes
Major Upgrades & Enhancements Yes
Access to Check Point Products Forums Full Access
Access to Online Support Knowledgebase Expert
Hardware Support

Return Material Authorization (RMA) determination TAC
RMA Shipment Method Same business day

shipment



